
Returns Number 
………….......................... 
Bella Bathrooms Ltd 
Unit I1 Morton Park 
Yarm Road 

Darlington 
DL1 4PH 

Returns Form for Goods Returned Within 7 Days 
Important Information 
Your returns number must be clearly visible on the outside of your 
protective packaging; your parcel WILL be rejected by our 
warehouse staff if this is not done, we suggest folding this returns form which will allow you to 

place it in a plastic wallet or similar product, your returns number and our address will then be 
clearly shown. You must obtain a Returns Number before returning this form along with your 
unwanted goods. Without a Returns Number your refund will NOT be processed and parcel 
rejected. In order for a return item(s) to be processed all sections in white must be completed in 

full. In order to qualify for refund goods must be returned unused, in good re-saleable condition, 
including all original, undamaged packaging. Bella Bathrooms reserves the right to refuse any 
refund if returned goods do not meet the above conditions. We recommend you return item(s) 
using an insured delivery service. Items received in a non re-saleable condition will not be 
eligible for a refund, credit or exchange without exception. 
 
Name: 
 

Address: 
 

Order Number: Date order was delivered: 
 

Product Name of item(s) being returned Reason for Return, In order to qualify 

for a refund a detailed explanation 
must be given. If faulty, the fault 
needs to be clearly explained in 
detail. The word ‘faulty’ alone is not 

acceptable 
1. 
 

 

2. 
 

 

3. 
 

 

I agree all the above criteria has been met 
 
Customer Signature…………………………………………… Date………………………………….. 
 
OFFICE USE ONLY 
Date goods received 

Are goods in re-saleable condition 

Total Refunded 

 

 


