
CUSTOMER RETURNS FORM
If you need to return any item for a refund please fill in this 
form to help deal with your parcel quickly and efficiently. 
        

Do not use this returns form for damaged or faulty items. 
Instead, please contact our customer service team.

Bella Bathrooms Ltd.
Unit 10
Bowburn South Industrial Estate
DH6 5AD
Tel: 0191 303 7771
Email: cs@bellabathrooms.co.uk

Please Ensure

● You have contacted our customer service team to obtain your returns number
● The item(s) are in a resalable condition
● The item(s) are returned in the original manufacturer’s packaging
● The original packaging has not been defaced

● Please do not write on the box
● Please do not use excess tape

● The item(s) are sufficiently packaged to ensure it is not damaged during  transit
● This form is attached to the OUTSIDE of your return and is clearly visible

Bella Bathrooms reserves the right to refuse any refund if the returned item(s) 
do not meet the above conditions

FOLD HERE

Name

Returns Number

Address

- This will be given to you by our customer service team when they authorise your return

Item(s) returned

Reason for return

Date

Bella Bathrooms Ltd.

Unit 10, Bowburn South Industrial Estate, Bowburn, Durham, DH6 5AD 

I have read the above criteria and ensured that it has been met
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